Brickfish® Video Guide

Here you will find information and answers including step-by-step
processes related to videos.

e Page 1: FAQ's about Videos

e Page 2: How to Enter a Video in a Campaign
e Page 3: How to Upload a Video to your Profile
e Page 4: How to Capture a Video Thumbnail

If you still have questions, please contact member support via the form on
our website.

Frequently Asked Questions about Videos

How do | enter a video in a campaign?
The easiest way to submit a video is to go to the Submit Entry tab of the specific campaign.
Please see the page 2 for detailed instructions.

How do | upload a video to my profile?
On the main toolbar, go to Profile and select More... - > Videos from the dropdown while you are
logged in.

What type of video files are supported?

Brickfish recommends MOV file types for the best videos. We also support WMV, MPEG-1,
MPEG-2, MPEG-4, MPG and most AVI files. While most files will convert with no problems,
some videos still might not convert due to underlying differences in codecs. If that happens,
please try converting your video to a different file type.

How long will my video upload take?
Video uploads will generally take 1-5 minutes per megabyte on a high-speed connection.

What's the maximum file size for my videos?
Videos can be no larger than 2 gigabytes. We suggest you keep your uploads closer to 10
megabytes in size to avoid long uploading times.

How long does the video conversion take?

Converting your video usually takes only a few minutes. You may operate other areas of your
profile or upload more videos in this time. If your video does not convert within 24 hours, please
contact member support. Please be sure to include a link to the video in the form.

My video doesn’t look right after it converted.
Please try converting your video to a MOV file type. There are many ways of doing this including
using a site such as http://www.zamzar.com to convert your video.

My video appears as a black screen amongst the other campaign entries. How do | capture
a video thumbnail to change this?

Please see page 5 for detailed instructions.
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http://www.brickfish.com/pages/contactus.aspx?tid=0&frm=1
http://www.brickfish.com/pages/contactus.aspx?tid=0&frm=1
http://www.zamzar.com/

How to Enter a Video in a Campaign

e To enter a video, go to the Submit Entry tab.

e Select Video as the Entry Type.

e Click on Browse to locate your video on your computer to upload.

e Fill out the Caption box. This will appear as the title of your video.

e Fill out the Description box. This field is required for submitting your video.

e Log into your account if you are not currently logged in.

e Check the box to agree to the Terms of Use and Rules and Regulations for the campaign.
e Click the “submit” button as the final step.
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Once an entry is submitted to a campaign it cannot be removed.

“Select a Video to Upload:
[ [ Browse_ | h

Title: |

“Description:

Maximum 700 chsractarsl h

Tags:i |

Requirements: Entries must be original work of the entrant. All entries should express the
entrant’s personal dreams. By entering a video, photo or blog with photos
that include other individuals, you represent that you have obtained all
permissions necessary to post them on the Internet. Blog entries must be
less than 1,000 words in length and video entries must be 3 maximum of
two minutes long. Any entry that violates copyright protection or the
Brickfish Terms of Use will be disqualified and removed. Enter as many
unique entries as you'd like. Please do not submit duplicate entries.

e Log In
*User Name: | '
'Pass.wgrd: |—|
Not a Member? Sign up here

€ submit
“ [ 1 acknowledge that I have read and agree to the following: F
Brickfish Terms of Use

I hold all rights to the content I am submitting and I have full authority to submit it to this campaign. I
understand and agree that once submitted the content will become part of the campaign and may not be
removed.

Plzzse only submit the farm ence to aveid duplicate entries,

* Required

e Once you have submitted your entry, it will appear on your profile. You can make any
changes, including modifying the Description or Capturing a Thumbnail for your video, from
your profile.
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e To get to the video on your profile, on the main toolbar, go to Profile and select More... -
Videos from the dropdown while you are logged in.

e If the video panel does not currently display on your profile (default) you can choose to
display your videos by using the Layout Tools to show your video panel.

How to Upload a Video to your Profile

e On the main toolbar, go to Profile >> More >> Videos from the dropdown while you are
logged in.
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Once an entry is submitted to a campaign it cannot be removed,

Select a Picture to Upload: Title Description * (Maz 700 characters)
| "_ Brovse.. ] | |

e On the following page, click on the “add video” button.

Move to Top

Edit Settings s
Default Videos
No Video

Thumbnail Description: Default Videos
Selected. Tags:
Allow Rating: Yes

Privacy Setting: Public
Campaigns: none
0 Reviews | 0 Views

Last Modified: 2 min ago

e On the following page, click Browse to locate your video. Then click on the “upload” button.

® Caompaigns | Profle | Seorch | He

Videos

This is the first step to uploading your videos. Once you press Upload, the video will be saved to your profile.

Select a Video to Upload:
[ Browse_ | h
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http://www.brickfish.com/Pages/Style/PanelEditIndividual.aspx?featctrl=MyVideos&featctrlname=Videos

On the following page, fill out the required fields and check the box to agree to the Terms of
Use. You can also enter a video to a campaign this way. When you are finished, click on the
“save changes” button.

[ save Changes |

@
Cuse this video as your homepage Feature Video
Series: [ Default wideos 2
Title: |Dream|ng.mov | @
*Description:
Mawimum 700 characters (
Tags: [ |
Campaigns: To enter, select the appropriate campaign and click "Sawve Changes." Click the
campaign name to learn more,
Once an entry is submitted to a campaign it cannot be
removed.
Remove campaign selection
Campaign Name Start Date End Date Rules & Regs
Artist's Choice - 10/17/2008 1:00 PM | 12/28/2008 11:30 PM rules
Round 1
Eest and Worst of S/11/2008 12:00 AM | 11/24/2008 11:30 PM |rulss
Back To School
9/27/2008 9:30 AM 12/10/2008 11:30 PM rules
10/8/2008 12:00 AM | 12/21/2008 11:30 PM rules
9/4/2008 12:00 AM 11/14/2008 11:20 PM |rules
Q Share a Survival 9/27/2008 12:00 AM | 11/15/2008 11:30 PM | rules
Story, Inzpirs the
Warld
9/11/2008 4:00 BM 11/19/2008 11:30 PM | rulss
O Shaw Us Your Ink! S/13/2008 12:00 AM | 11/25/2008 11:30 PM
O Show Us Your Rids 10/16/2008 12:00 AM | 12/29/2008 11:20 PM |rulss
O The Pampersd Fet 8/28/2008 11:30 AM |11/11/2008 11:30 PM | rules
O What Do You Dream | 10/2/2008 12:00 AM | 11/13/2008 11:30 PM | rules
Abou
Allow Reviews: @ves Ono
Wideos entered in Campaigns must allow reviews,
Privacy Setting:
¥ 4 @ public O Friends O Inner Circle
Featured Videos and Wideos entered in Campaigns must be setto Public,
* 11 acknowledge that I have read and agree to the following: h
Birickfish Terms of Lise
Rules and Regulations for the campaign selected above {as applicable).
I hold all rights to the content I am submitting and I have full authority to submit it to
this campaign, I understand and agree that once submitted the content will become part
of the campaign and may not be rermoved.
* Required

ve Changes || Cancel
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How to Capture a Video Thumbnail brickfish® Sompolgs |, 8
Enfries Show:| Video Entries (%]

The video thumbnail is the frame that will DREAMING -L WM&WWW? C‘
appear before your video is played. In a Ll o L |
campaign, it is the image that will appear : .

amongst all the other entries.

e Step 1: While logged in to your account,
go to the page of your video. Click on
the “edit this item” button.

e Step 2: On the following page, click on Brickfishe Sxe
the “capture thumbnail” button.

changes || delele vide
E = f“l? I“? ng ;
Levitng
E 2 Adn-m 1w ago | Last Moddied: 1 min aga

e Step 3: On the following page, play your
video. When a screen appears that you
want to make your video thumbnail, click
on the “CAPTURE” button.

e Step 4: Your selected thumbnail will
appear. If you are not satisfied with the
thumbnail, you can let the video
continue to play and click the
“CAPTURE” button again. When you
are satisfied with your thumbnail, click
on the “SAVE” button.

Note: It may take several minutes for the
new thumbnail to appear everywhere.
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